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1 Close the Gap (CTG)

The PBS Close the Gap (CTG) Co-payment measure has been developed to provide
assistance to eligible Aboriginal and Torres Strait Islander patients to improve access to
PBS medicines through co-payment relief. The measure is a component of the broader
Indigenous Health Chronic Disease package announced by COAG in November 2008.
Chronic disease and associated risk factors contribute to a reduced life expectancy gap
between Indigenous Australians and non-indigenous Australians.

The program has included input from the experience gained from the QUMAX (Quality Use
of Medicines Maximised for Aboriginal and Torres Strait Islander Peoples) trial, funded
under the Fourth Community Pharmacy Agreement (4CPA).

This component of this Commonwealth initiative will commence on 1 July 2010.

1.1 Registered for CTG (Close the Gap Co-payment support)
You can now mark a patient as registered for CTG.

1. Navigate from the LOTS Start
Menu - Dispensary >

W Fegistered for CTG (Close the Gap Co-payment suppart)

Patient screen 2>

Membership tab. Figure 1.1.1

B2 patient Details
2. In the ‘Patient’ screen select Hle £t
the ‘Membership’ tab. 4= LOTS Patient Details

Personal T Dispensary T Account TMeml)ership ]

3. There is a new tick box option

called ‘Registered for CTG Club Details
(Close the Gap Co-payment Mernher Cade
support)’. Tick this option to Message Text |
mark the customer as
. Edit Club
registered for CTG (see #
Figure 1.1.1).
I Exclude from Promotional Mail
4. This option also exists in B VelsiEe Swi Ll

LOTS Patient Details >
Membership tab (see Figure
1.1.2).

I Iv Registered for CTG (Close the Gap Co-payment suppor); I

wNote: When you dispense a
CTG Co-payment script for a

patient this option will get ticked

automatica”y. Hew Search oK Cancel

Figure 1.1.2
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1.2 Dispensing a CTG Script

1. When dispensing a script (Script
screen) you will notice an
additional field has been added
labelled ‘CTG’ (see Figure 1.2.1).

2. Use the ‘CTG field to enter the
CTG annotation.

3. Every CTG script (and repeat)
must contain the CTG annotation.
The annotation is located to the
right of the customer’s name (see
Figure 1.2.2).

wNote: The CTG pricing will only be
applied when a valid CTG annotation
is entered. A message will be
displayed if the CTG annotation is
invalid (see Figure 1.2.3).

wNote: When dispensing a CTG
script (or repeat) via eScript
dispensing the CTG annotation will be

automatically populated via the eScript

Gateway.

It is important to ensure the CTG
annotation matches that on the paper
prescription.
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File Edit Options Print Pricing Utlities Report ¥iew Help LOTS

Fatient: MR JOHN CITIZEN
Address: 123 PHARMACY STREET CHEMTOWN 1234 16929

Family PRF. $0.00

Entitlernent MNo. ’7 Rx Category ’G—
Medicare No. ’7 Edit Medicars
Date Prescribed ’W
Frescriber ‘A SMITH ‘ 845376
Hospital Class ’—Ll Hospital Provider Mo. jl CTG ’7

Figure 1.2.1

Dr. Adonls Lanver

1 Basl Averme

Fracticeland 4001

QF 77850777 Fax: 07 7820 9677
o6055E

S344RATAG =1

404 BT 343X

oyt R CTG82K

Fremantles 6160
Sand to patiant: []
05022010 Saripk 0 003 181
; Authody Form No. . DBR0AT 12

Plavix 75mg Tablet

T B s oo mieinegg

CQuantity: 28. 5§ repoals

1 Item printed

Dr. Adonis Lanver

MBBS

FPhone Aporoval No.: 1723
Authorisod:

Crelleate

Figure 1.2.2

LOTS Dispensary

"j Invalid CTG Annotation,
"

Ensure the CTia Annokation matches the annotation on the original or repeat script,

Figure 1.2.3



1.3 CTG Repeats

If the CTG script has repeats then the repeat form will also contain the original CTG
annotation code (see Figure 1.3.1).

Pharmaceutical benefits - PESAPBS
“ p "

| X
‘alid oy | the patlent’phamnasist or duplicebe presoription s atteched ‘T;r
Sarial Prasoribe
o 1234567890 iy r 2169082 Gen ﬁ
Patient's
n o 2668365551 Con
Pﬂﬁﬂ”g-i MR JOHN CITIZEN Ent
sddrese 123 PHARMACY STREET
CHEMTOWN Post code 1234 RPBS
Authorizy Entitharmant
number numkbar
mﬂmﬂ traraeriptin (tem, strangth, quantiy, directions and defamed

30 LIPEXS5MGT
{Sinwastatin 5mag T {FR)}
DR. SMITH

Original prescription details i [Priced items
Date PES approvel no. < arih od -“11 o ‘only
27 apr 2010 DO999X sl
Mo. of rg $
Me. 526549 ]
3 ICTGEEK |
P i
Merne and PRS app va%ﬁ o Marme and PES appronal ruriber of
pharmagist dispansi [ phanmacist issuing this authonsation
CORU CES CORUM HEATH SERVICES
T BUSINESS P T BUSINESS PARK DRIVE
NHOTTIN NOTTING HILL
1300 760 022 1300 760 022
" Frescripfion no. this supply | Datethis authorisation prepared

Privacy males: The information recofded on Bhis forn, inchidng your Medicase, Gentraink endior Department of
\aterans” Affairs number, will be usad to assess your anittement to benaiits urder the Pharmaceaticsl Banefis
Scnarne, and Fepatiation Pramsceutical Banefs Scheme, and to dalsrming paymenls ous 1o phameciats, Wih
you consent, the pharmaciat or docbor may atom your Medicara aumbaer foe usa en fuluie preseigtions. The
rolbection of fhis nformation is mdnonised by the Malional Haealtth Aot 1953 and may be decdased to the Depostmisnt
of Haakh and Ageing, Department of Vatarana” Aflars and Daparimant of Human Saraces, of 85 authonsedirequead
by ey, This infoemaion may alse be disciosed o doctars end phamacsis,

ADAE {10008

Figure 1.3.1
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1.4 PBS Online Claims

There have been a number of changes made to the Claims module to incorporate under
co-payment CTG scripts.

1.4.1 Current Serial Numbers

1. Navigate from the LOTS Start || Current Serial Numbers:
Menu > Claims. G = 35 R = 14 oz o= 11
cC =21 D=2 uc =7
2. The ‘Current Serial Numbers’ E = 56 UR = 3
section (Figure 1.4.1.1) now
contains three new script Figure 1.4.1.1

categories, these are:

¢ UG — Under co-payment
CTG General.

e UC — Under co-payment
CTG Concession.

¢ UR — Under co-payment
CTG Repat.

CTG scripts that are not
under co-payment will
continue to be collated under
their original script
categories.

wNote: The three new serial
number categories will be reset
when the claim period is rolled
over, in the same way as the
other script categories are.
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1.4.2 Summary Reconciliation Report

1. Navigate from the LOTS Start Rt Ay e e el L
Menu > Claims - Summary

o)X

Reconciliation Report. .\.& LOTS PBS Online Reports
2. When the ‘Summary To nbtain the latest Medicare transaction details for this report, first ensure
Reconciliation Report’ that LOTS Dispense is running, then select"Request Statement’ from the

WindOW diSpIayS SeleCt the FBS Online Claims screen.

‘Claim Period’ you wish to Claim Period: | 1006 -

report on (see Figure

1.4.2.1).
8] 4 Close
3. To display the report select Fiqure 1.4.2 1
Igu 4.z
OK. 9
4. Three new columns have
been added to incorporate
the new serial numbers
categories (see Figure
1.4.2.2).
PBS Online - Summary Reconciliation Report Corum Health Services
T Business Park Drive
Claim Period: 1005 Notting Hil
APPROVAL MO, 99993
Bank Reference Number: (Not yet allocated)
Payment ID General Conc Ent Repat Drs Bag JUCP Gen UCP Conc UCP Repat Subtotal GST Total
No. Scripts 45 26 21 4 1] 2 1 1 97 a7
Rebates 252455 33063 673.91 64.31 0.00 19.52 24.90 11.90 3,593.40 0.00 3,593.40
online Incentives 16.00 560 6.80 120 0.00 0.00 0.00 0.00 30.00 30.00
FremiFrincentives 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Amount Paid 2,540.55 336.23 680.71 65.51 0.00 19.52 24,90 11.90 3,623.40 0.00 3,623.40
100000100301 No. Scripts 1 0 0 0 0 0 0 0 2 2
Rebates 25.91 0.00 0.00 0.00 0.00 0.00 0.00 0.00 56.08 0.00 56.05
Online Incentives 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.40 0.40
FremiFrincentives 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Amount Paid 2591 0.00 0.00 0.00 0.00 0.00 0.00 0.00 56.48 0.00 56.48
100000101035 No. Scripts 1 0 0 0 0 2 1 1 2 2
Rebates 259 0.00 0.00 0.00 0.00 19.52 2490 11.90 56.08 0.00 56.08
Online Incentives 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.40 0.40
FremiFrincentives 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Amount Paid 25.91 0.00 0.00 0.00 0.00 19.52 24,90 11.90 56.43 0.00 56.43
100000101397 No. Scripts 1 il il il il 2 1 1 1 1
Rebates 259 0.00 0.00 0.00 0.00 19.52 2490 11.90 2591 0.00 259
Online Incentives 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Prem/Frincentives 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Amount Paid 25.91 0.00 0.00 0.00 0.00 19.52 24.90 11.90 2591 0.00 2591
100000103683 No. Scripts 1 il il il il il il il 1 1
Rebates 259 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2591 0.00 259
oOnline Incentives 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
PremiFrIncentives 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Amount Paid 2591 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2591 0.00 2591
Date Printed: 21/05/201011:39 AM Fage 1 of40

Figure 1.4.2.2
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1.4.3 Detailed Claim Report

1. Navigate from the LOTS Start
Menu > Claims - Detailed
Claim Report.

2. The ‘Detailed Claim Report’
window displays three new
tick boxes for the three new
serial numbers categories
(UG, UC and UR). There is
also a new option to show
‘CTG scripts only’ (see Figure
1.4.3.2).

3. To display the report (Figure
1.4.3.2) select OK.
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2 Detailed Claim Report E]lil@

% LOTS PBS Online Reports

To obtain the latest Medicare transaction details for this repon, first ensure
that LOTS Dispense is running, then select"Reqguest Statement” from the
FBS Online Claims screen.

Claim Period: 1005 -

Report Filters IEERNS { PES Payment 1Dz I

e =]

Use Ctri+Tab ta

Minimum Difference: | I o S, W o

Serial Mumbers: [ @ | |
rE | |
rc | |
R | |
D | |
W UG From | Ta |
M UC  From | Ta |
¥ UR  From | Ta |

Script Mumber From: | Ta: |
Date Dispensed From: |_ ﬂ To: ||_ ﬂ
Actual Rebate From: § | To: § |

Reason Codes: | | | |

PES [tem Code: Stmnt Ref.;

I CTG scripts only I

Close

Figure 1.4.3.1



PBS Online - Detailed Claim Report Corum Health Services

Claim Period: 1005 7 E'”s'”essﬁgt{rngrﬂ;ﬁ

Claim Status: Closed APPROVAL MO, 9999

Minimum % Difference:  0.0%

Date Rebate Rebate Rebate PBS Bank Transaction Reason Codes Stmt

Serial # Item/Brand Dispensed Script# Estimated Actual Difference Reason Codes Payment ID Reference # Value (Cld/History) Ref

General Scripts
100000126408 450001157351 0.00 W151 1001
100000148149 450001215943 0.00 1001
100000126772 0.00 W151 1001

GT 08648E /JC  06/01/2010 526548 1,047 90 2609 -1,021.81 W151 100000126938 450001160401 2609 W 100 1001

GB 02792Y /S1  0601/2010 526549 5370 0.00° -53.70 100000127856 450001164409 0.00 W 100 1001
100000126938 450001160401 0.00 W 100 1001
100000147917 450001215712 0.00 W 151 1001
100000148282 0.00 1001

Go 09233Y /PF  06/01/2010 526551 104 85 26527 -78.33 100000126938 450001160401 2652 W 100 1001
100000129009 0.00 W 100 1001

Subtotal: 12 scripts 1,454.30 297 26 -1,157.04

Online Incentives: 480 320 1.60

Premium Free Dispensing Incentives: 153 0.00 153

Subtotal Including Incentives: 1,460.63 300.46 -1,153.91

UCP CTG General Scripts

UG3 02711Q/GM  06/01/2010 526538 420 9401 +5.20 100000128136 450001165561 940 1001

UG4 08213G/PF  06/01/2010 526530 420 3157 -1.05 315 1001

UGS 01445C f AF 06012010 526547 2505 0.00 -25.95 R 066 R 144 100000127449 450001162537 0.00 W 100 1001
100000126938 450001160401 0.00 W 100 1001
100000147917 450001215712 0.00 1001
100000147917 450001215712 0.00 1015 1001

Subtotal: 3 scripts 3435 12.55 -21.80

Online Incentives: 120 0.80 040

Premium Free Dispensing Incentives: 0.00 153 -1.53

Subtotal Including Incentives: 35.55 14.88 -22.93

1Both Incentives paid ~ 2Premium Free Dispensing Incentive paid 3 Online Incentive paid
Date Printed: 4/06/2010 11:03 AM Page 2 of 5

Figure 1.4.3.2
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1.4.

4  View Claim Details

Navigate from the LOTS Start REREREELIEEE

Menu > Claims - View

X X Period Scripts
Claim Details.

1005 0006
1004 0003
When the ‘View Claim e o
Details’ window displays it 8833
select the claim period you 0703 0076
wish to view’ (see Figure e B

Close Date Closed Statement Reconciled

04/06/2010 ¥ Interim M

04/06/2010 ¥ M

04/06/2010 ¥ Complete M

04/06/2010 U Interim N

02/06/2010 ¥ Interim M

23/02/2010 ¥ M

08/05/2008 ¥ Interim M

24/05/2007 ¥ Interim M

02/02/2007 ¥: Interim N e

1.4.4.1).

View Scripts | Cancel

To display the claim details Figure 1.4.4.1
select ‘View Scripts’.

You will notice that the three
new serial numbers
categories (UG, UC and UR)
are shown in the summary
section of the window (see
figure 1.4.4.2).

Additionally the View Scripts
‘Search’ drop-down list (see
Figure 2.4.4.3) now contains
filters to display scripts for
each UCP category:

e UCPCTGG

e UCPCTGC

. UCP CTG R

G Category Summary:

C Category Summary: R Category Summary: E Category Summary: D Category Summary:

UG Category Summary: UC Category Summary:

First Serial: 1 First Serial: 1 First Serial: 1 First Serial: 1 First Serial: 1 First Serial: 1 First Serial: 1 First Serial: 4

Highest Serial: 240 Highest Serial: 534 Highest Serial: 93 Highest Serial: 97 Highest Serial: 1 Highest Serial: 48 Highest Serial: 93 Highest Serial: 101 447 scripts

Mo. Scripts: 101 Mo. Scripts: 205 Mo. Scripts: 57 Mo. Scripts: 81 Nao. Scripts: 1 Mo. Scripts: 2 No. Scripts: 2 No. Scripts: 1 Pat. Contr.: §5,125.85
Pat. Contr : §3,182.10 Pat. Contr: $1,260.55 Pat. Contr : $279 80 Pat. Contr: $136.50 Pat. Contr: $32.50 Pat. Contr.: $154.00 Pat. Contr.. $32.90 Pat. Contr.: $154.00

Figure 1.4.4.2

UR Category Summary:

Total:

UG Category Summary:  UC Category Summary:
Firzt Serial: 1 Firzt Serial: 1

Highest Serial: 48 Highezt Serial: 53

Mo. Scripts: 2 Mo. Scripts: 2

Pat. Contr.: $1594.00 Pat. Contr.: £32.50

UR Category Summary:

Firzt Serial: 4
Highest Serial: 101
MNo. Scripts: 1

Pat. Contr.: $154 .00
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& View PBS Online Script Details for. Claim Period 1002

==l Search

% i Show All Chrl+-a

Sieri  Seript Number dicare Murr
40F]  5erial Mumber 5 AN235621
4o  Fatient Hame 214918261
4961 General 214918261
495]  Concessian 203229631
49F]  Entitlement 523229531
49, Ee'jft . 1ADCRE035

] acCars bag
196] e IR0579562
4967 | Lep cre o IE0579562
496] | Uep crer IR057 9562
495 09652575
495 :“_EF':E;' IR07 44651
qog] eE 90170841
Pending

4964 ool IE2561951
496+ processing Code JE451361
4968 Transaction Submitted to PES Online f7aR95411
A9F7  Mf& - Check Stakus F7aE95411
436 Date Dispensed 178656411
ACns Tooas A4 4
Figure 1.4.4.3
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1.5

1.

Dispense Statistics Report
A new filter has been added to the ‘Dispense Statistics Report’ to incorporate CTG scripts.

Navigate from the LOTS Start
Menu - Reports - Script
Reports - Statistics. This will
display the Dispense Statistics
Report window (see Figure
15.1).

Set the filters you wish to report
on.

To display the report (Figure
1.5.2) select OK.

You will notice that there are
three additional lines:

e UCP CTG G — This shows
the under co-payment CTG
scripts for General patients.

e UCP CTG C - This shows
the under co-payment CTG
scripts for Concessional
patients.

e UCP CTG R - This shows
the under co-payment CTG
scripts for Repat patients.
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%2 Dispense Statistics Report

L LOTS Dispense Statistics Report

Report By:
= All Scripts ™ Include Statistical Breakdown
" Brand ’—_|
" Supplier ’—_|
" Manufacturer ’ﬁ
" Doctor ’—
" Patient ’—

b

" Institution ’ﬁ
RoomMard 10: ,—
" Address/Postcode ’—
" Stock Group ,—_|

" Discount Level

I Show eScripts Separately

ElE &

Date:

' Datg Range

Erom: [ 1oezm0 =] To: | 7meoin <

" Previous 12 Maonths

Cost to Report On:
" List Cost
* Real Cost
" Include All tems

& Only include items less than % | 18000
" Separate items over $180.00

Graphs:
™ PBS ‘alue and Patient Yalue by Patient Category
I Total Sales by Patient Categary
I Gross Profit by Patient Categary

:

Figure 1.5.1




. —_r SUREFIRE-PHARMASOL
Dispense Statistics Report LEVEL 1 738 TOORAK ROAD

From 1 Jun 2010 to 4 Jun 2010 HAWTHORN BASTVIC 3123
Repaort by All Scripts (using Real Cost)

All Scripts

Category a’iﬁ C.O.GS.| Patient Value m Government| Total Value GPS  GP% MUp%
General 4 $135.56 $133.20 $37.60 $1.60 $172.40 S84 2137%  27.18%
Concession 3 $69.82 $16.20 $T1.75 $273 $96.68 $2686 27.78%  38.47%
Repat 9 15195 4320  $158065 $513| 162898 $10045  B72%  7.20%
Dociors Bag 0 $0.00 $0.00 $0.00 $0.00 $0.00 $000  000%  0.00%
Enftlement 0 $0.00 $0.00 $0.00 $0.00 $0.00 000  000%  0.00%
Safety Net 0 $0.00 $0.00 $0.00 $0.00 $0.00 $000  000%  0.00%
UCP CTG G 4 $12.88 $2160 §21.34 $1.60 $44.54 §3166 7108% 24581%
UCPCTGC 1 $5.20 $0.00 $12.95 $0.40 $13.35 $815 61.05% 156.73%
UCP CTGR 3 $12060 $0.00 $77.85 $120 $79.05 ($4155)  525E%  3445%
b ot 24 $186358 $21420  $1808.14 $1266)  $2035.00 $17142  BA2%  0.20%
Privaie 0 $0.00 $0.00 $0.00 $0.00 $0.00 $000  000%  0.00%
53 0 $0.00 $0.00 $0.00 $0.00 $0.00 $000  000%  0.00%
b Tl 0 $0.00 $0.00 $0.00 $0.00 $0.00 $000  000%  0.00%
TOTALS: U $186358 21420 $1808.14 $1266|  $2035.00 $17142  BA2%  9.20%
ng‘:g U 186358 $21420  $1808.14 $1266|  $2,035.00 $17142  B42%  920%

Figure 1.5.2
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1.6  Under Co-Payment Definition

The term ‘Under Co-Payment’ refers to a script (usually in the General category) which
when priced according to the standard PBS rules comes to less that $33.30.

In this situation, the script is not claimable to Medicare for a General patient, however, for a
General CTG patient they only pay $5.40 (Concession rate) and the claim in this case goes

to Medicare as an ‘under co-claim’.
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1.7 Handwritten CTG Annotation

There will be instances where a CTG Annotation is not provided with a CTG script. When
this happens, you can use the handwritten CTG Annotation: “CTG00B” (see Figure 1.7.1).

Entitlement Mo.
Medicare MNo.
Date Prescribed
Prescriber

Hospital Class

6/07/2010

Rx Category |G

Edit Medicare |

L] Hospital Provider No.

~| cT6 [cTGo0B

Figure 1.7.1
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