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1 Close the Gap (CTG)  
The PBS Close the Gap (CTG) Co-payment measure has been developed to provide 
assistance to eligible Aboriginal and Torres Strait Islander patients to improve access to 
PBS medicines through co-payment relief. The measure is a component of the broader 
Indigenous Health Chronic Disease package announced by COAG in November 2008. 
Chronic disease and associated risk factors contribute to a reduced life expectancy gap 
between Indigenous Australians and non-indigenous Australians. 
The program has included input from the experience gained from the QUMAX (Quality Use 
of Medicines Maximised for Aboriginal and Torres Strait Islander Peoples) trial, funded 
under the Fourth Community Pharmacy Agreement (4CPA). 
This component of this Commonwealth initiative will commence on 1 July 2010. 

1.1 Registered for CTG (Close the Gap Co-payment support) 
You can now mark a patient as registered for CTG. 
 
1. Navigate from the LOTS Start 

Menu  Dispensary  
Patient screen  
Membership tab. 

 
2. In the ‘Patient’ screen select 

the ‘Membership’ tab. 
 
3. There is a new tick box option 

called ‘Registered for CTG 
(Close the Gap Co-payment 
support)’. Tick this option to 
mark the customer as 
registered for CTG (see 
Figure 1.1.1). 

 
4. This option also exists in 

LOTS Patient Details  
Membership tab (see Figure 
1.1.2). 

 
Note: When you dispense a 

CTG Co-payment script for a 
patient this option will get ticked 
automatically. 
 

Figure 1.1.1 
 

 
Figure 1.1.2 
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1.2 Dispensing a CTG Script 
 
1. When dispensing a script (Script 

screen) you will notice an 
additional field has been added 
labelled ‘CTG’ (see Figure 1.2.1). 

 
 
 
 
2. Use the ‘CTG’ field to enter the 

CTG annotation.  
 
 
 
 
3. Every CTG script (and repeat) 

must contain the CTG annotation. 
The annotation is located to the 
right of the customer’s name (see 
Figure 1.2.2). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Note: The CTG pricing will only be 
applied when a valid CTG annotation 
is entered. A message will be 
displayed if the CTG annotation is 
invalid (see Figure 1.2.3). 
 
 
 

Note: When dispensing a CTG 
script (or repeat) via eScript 
dispensing the CTG annotation will be 
automatically populated via the eScript 
Gateway.  
It is important to ensure the CTG 
annotation matches that on the paper 
prescription. 

Figure 1.2.1 
 

Figure 1.2.2 
 

 
Figure 1.2.3 
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1.3 CTG Repeats 
If the CTG script has repeats then the repeat form will also contain the original CTG 
annotation code (see Figure 1.3.1). 
 

 
Figure 1.3.1 
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1.4 PBS Online Claims 
There have been a number of changes made to the Claims module to incorporate under 
co-payment CTG scripts. 

1.4.1 Current Serial Numbers 
 
1. Navigate from the LOTS Start 

Menu  Claims. 
 
2. The ‘Current Serial Numbers’ 

section (Figure 1.4.1.1) now 
contains three new script 
categories, these are: 
• UG – Under co-payment 

CTG General. 
• UC – Under co-payment 

CTG Concession. 
• UR – Under co-payment 

CTG Repat. 
CTG scripts that are not 
under co-payment will 
continue to be collated under 
their original script 
categories.  
  

Note: The three new serial 
number categories will be reset 
when the claim period is rolled 
over, in the same way as the 
other script categories are. 

 
Figure 1.4.1.1 
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1.4.2 Summary Reconciliation Report 
 
1. Navigate from the LOTS Start 

Menu  Claims  Summary 
Reconciliation Report. 

 
2. When the ‘Summary 

Reconciliation Report’ 
window displays select the 
‘Claim Period’ you wish to 
report on (see Figure 
1.4.2.1).  

 
3. To display the report select 

OK. 
 

4. Three new columns have 
been added to incorporate 
the new serial numbers 
categories (see Figure 
1.4.2.2). 

 

Figure 1.4.2.1 
 
 

Figure 1.4.2.2 
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1.4.3 Detailed Claim Report 
 
1. Navigate from the LOTS Start 

Menu  Claims  Detailed 
Claim Report. 

 
2. The ‘Detailed Claim Report’ 

window displays three new 
tick boxes for the three new 
serial numbers categories 
(UG, UC and UR). There is 
also a new option to show 
‘CTG scripts only’ (see Figure 
1.4.3.1). 

 
3. To display the report (Figure 

1.4.3.2) select OK. 

Figure 1.4.3.1 
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Figure 1.4.3.2
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1.4.4 View Claim Details 
 
1. Navigate from the LOTS Start 

Menu  Claims  View 
Claim Details. 

 
2. When the ‘View Claim 

Details’ window displays 
select the claim period you 
wish to view’ (see Figure 
1.4.4.1). 

 
3. To display the claim details 

select ‘View Scripts’. 
 

4. You will notice that the three 
new serial numbers 
categories (UG, UC and UR) 
are shown in the summary 
section of the window (see 
figure 1.4.4.2). 

 
5. Additionally the View Scripts 

‘Search’ drop-down list (see 
Figure 2.4.4.3) now contains 
filters to display scripts for 
each UCP category: 
• UCP CTG G 
• UCP CTG C 
• UCP CTG R 
 
 

 

Figure 1.4.4.1 
 
 

 Figure 1.4.4.2 
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Figure 1.4.4.3 
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1.5 Dispense Statistics Report 
A new filter has been added to the ‘Dispense Statistics Report’ to incorporate CTG scripts. 
 
1. Navigate from the LOTS Start 

Menu  Reports  Script 
Reports  Statistics. This will 
display the Dispense Statistics 
Report window (see Figure 
1.5.1).  

 
2. Set the filters you wish to report 

on. 
 

3. To display the report (Figure 
1.5.2) select OK. 

 
4. You will notice that there are 

three additional lines: 
• UCP CTG G – This shows 

the under co-payment CTG 
scripts for General patients. 

• UCP CTG C – This shows 
the under co-payment CTG 
scripts for Concessional 
patients. 

• UCP CTG R – This shows 
the under co-payment CTG 
scripts for Repat patients. 

 
Figure 1.5.1 
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Figure 1.5.2 
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1.6 Under Co-Payment Definition 
The term ‘Under Co-Payment’ refers to a script (usually in the General category) which 
when priced according to the standard PBS rules comes to less that $33.30. 
In this situation, the script is not claimable to Medicare for a General patient, however, for a 
General CTG patient they only pay $5.40 (Concession rate) and the claim in this case goes 
to Medicare as an ‘under co-claim’. 
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1.7 Handwritten CTG Annotation 
 
There will be instances where a CTG Annotation is not provided with a CTG script. When 
this happens, you can use the handwritten CTG Annotation: “CTG00B” (see Figure 1.7.1). 
 

 
Figure 1.7.1 
 
 
 
 
 


